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The Open World of
Finest Weighing Solutions.
Since 1866.

Our experience sets standards
We are a family-owned company 
guided by a commitment to tradi-
tion, sustainability and responsibility. 
Nowadays, based on our core compe-
tence of slicing and weighing tech-
nology, we offer our customers the 
industry’s largest and most unique 
range of products and solutions as 
hardware, software and services,  
anywhere in the world.

As a globally operating technology 
company we are guided by our goal 
and commitment to achieve maxi-
mum results in terms of ergonomic 
design, hygiene, safety and efficiency. 
We believe we have a role to play in 
shaping our markets, and are contin-
ually setting new industry standards.

In close collaboration with our cus-
tomers and against a backdrop of 
technological advancement, we are 
working to improve our products on 
a daily basis—resulting in innovations 
which become new standards.

In order to continue to live up to 
these requirements, we focus on the 
highest possible quality standards 
and internationally recognized tech-
nology standards in our develop-
ment and manufacturing work. This 
is how we best support our custom-
ers in achieving maximum efficiency 
and profitable growth.

Our experience sets standards.
That's what sets us apart. Bizerba
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Bizerba weighing terminals are tailor-made 
systems covering your needs in a comprehen-
sive and reliable manner. We offer you indi- 
vidual and practice-oriented systems for the 
food, chemical, pharmaceutical, metal and elec-
tronics industries as well as logistics—also for  
hazardous areas. Easily meet highest standards 
in extreme or sensitive production environ-
ments also in terms of ergonomics, safety and 
hygiene.

Perfectly integrated in your environment and 
combined with the software platforms BRAIN 
or BRAIN2, Bizerba solutions offer you highest 
flexibility. This allows you to design your pro-
cesses efficiently and based on your needs. 
Thanks to manifold interfaces the solutions can 
be seamlessly integrated in your infrastructure. 
The application spectrum ranges from simple 
weight recording to counting applications and 
tolerance control up to dosing and formulation 
tasks. Further fields of application are control 
and regulating processes, order-picking, docu-
mentation and stocktaking.

The iS series offers you absolute precision and intelli-
gent product networking along the entire supply chain. 
Whether as an individual component or a modular  
system: Latest hardware and software connect to con-
temporary, future-proof solutions.

Intelligent  
precision



6 7

The iS50 
family

The iS50 device family comprises the iS50  
Industrial Weighing Terminal for industrial ap-
plications, the iS50 Logistics Weighing Terminal,  
optimized for the use in the logistics industry as 
well as the iS50-Ex Industrial Weighing Terminal 
for hazardous areas.

For complex weighing and control systems these 
intelligent solutions ensure more efficient pro-
cesses. Controls which were required when a 
driven roller conveyor was used before and after 
the scale can be omitted. Also parallel processes 
can be carried out independently. This allows you 
to increase functionality and flexibility with just 
one device.

The weighing terminals easily integrate in your 
production structures and can be connected 
to peripheral devices. When networked with  
Bizerba scales these are need-based system  
solutions fitted with digital or analog weighing 
technology. 

The systems of the iS50 family can be custom-
ized to your needs via the integrated Soft-PLC.  
Frequency converter, valves and motors are  
directly controlled. The functionalities com-
prise the determination of weight and produc-
tion data. Optionally, the systems can also con-
trol dosing systems, record statistical data as per 
prepack regulations, count or carry out tolerance 
controls.

TFT display

	+ Large 7" graphic display
	+ White LED backlighting
	+ Resolution 800 x 480 px
	+ User-friendly, freely programmable 

to suit an application

Integrated Soft-PLC 

	+ Ideally suitable for small and medium 
control tasks

	+ External PLC control not necessary

Networkable

	+ Networking with up to three inter-
nal scales

	+ Via weighing module networking 
with up to four more external scales

BRAIN2

	+ Of modular design, can be opti-
mally matched to your needs

	+ The solution for centralization, 
data exchange and security

Further versions

	+ iS50 Industrial Weighing Terminal for 
industrial use

	+ iS50-Ex Industrial Weighing Terminal for 
Ex zone 1/21 (use of Codesys/Soft-PLC 
in potentially explosive atmosphere 
possible)

	+ iS50 Logistics Weighing Terminal for 
logistics applications

Freely programmable

	+ Individual adjustment of the weighing 
terminal to your specific application and 
needs 

	+ The Customer Solution Center or an expe-
rienced Codesys programmer will provide 
support during the implementation

iS50-Ex Industrial Weighing Terminal
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Close to your needs
Flexible in use

Flexible applications
With its broad application spectrum 
the iS series covers all your needs  
offering maximum flexibility—from 
simple weighing to PC-based appli-
cations. In top Bizerba quality you 
can integrate weighing, counting, 
tolerance control, statistics, in-mo-
tion weighing, dosing or filling func-
tions in your supply chain. The result:  
A consistently high product quality 
and efficient production processes.

Best industrial design
The models of the iS series were de-
veloped with a practical approach in 
order to suit your production needs. 
The robust design which is suitable 
for industrial applications withstands 
your requirements. We exclusively 
use high quality, durable materials. 
Fitted with a stainless steel housing 
our models offer protection up to 
IP69. These are ideal prerequisites 
for use in production environments 
where dust, moisture or aggressive 
substances are present. The iS series 
also comprises a large selection of 
devices which meet ATEX and IECEC 
requirements for use in hazardous 
areas.

Easy integration 
Due to the broad range of available 
interface technologies the models 
can be quickly and easily integrated 
in your production. They ensure a 
smooth machine to machine com-
munication since all serial commu-
nication protocols are available for 
the data exchange. The iS50 Indus-
trial Weighing Terminal, for example, 
comes standard with an Ethernet and 
USB master/slave interface. Option-
ally, you may upgrade these models 
with fieldbuses such as Profibus DP or 
Profinet IO. Your benefit: You bene-
fit from a broad range of applications 
and can flexibly adapt your produc-
tion to process changes.

Accurate and fast recording  
of weight
The integrated weighing module of 
the iS series models ensures highest 
reliability even in case of time-sen-
sitive applications. Regardless of 
whether you opt for a high-end 
weighing terminal or a full-fledged 
industrial PC: Our solutions record 
weight values fast and accurately. 
The ideal basis for optimal produc-
tion processes.

Optimized production processes
By networking with the industrial 
software BRAIN2 you can create a 
synchronous work and data flow 
with the models of the iS series and 
optimize your production. For more 
information on BRAIN2, please refer 
to page 18-19.

Individual location
Thanks to flexible mounting options 
the devices of the iS series can be 
perfectly integrated in your produc-
tion, e. g. with table or wall mount-
ing, mounted on a stand or installed 
in a control panel. Since the weigh-
ing terminals are optionally available 
with battery packs, they are suitable 
for mobile use.
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Highlights

Options

Compact weighing terminal stands  
out in many areas whether it is checking, 
order picking or stocktaking.

iS10/iS20
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	• Resistant compact weighing terminal in stainless steel
	• Variable integration: Goods receiving, production,  

quality assurance in the warehouse, in the packaging 
and shipping

	• Integrated applications for efficient weighing and 
counting processes or tolerance control 

	• Special features iS20: Additional interfaces RS232 and 
Ethernet; three inputs, four outputs; display of tolerance 
control with LED traffic light function

	• Integrated battery pack including charger
	• Individual mounting: Table, wall, counter top, column
	• Combinable with different load receptors

Options

Highlights

The compact weighing terminal for 
logistics and industry is impressive in 
terms of its large full graphic display.

iS30

	• Robust industrial design
	• Numerous applications: Weight data establishment, 

counting, dosing, documenting, statistical data record-
ing as per prepack regulations FPV, tolerance control

	• User-friendly, full graphic 5.7" display, resolution  
320 x 240 px; LED backlighting

	• Quick input of process data by means of four freely  
assignable function keys and four more application 
keys 

Also available for logistics applications  
(see page 12) 

	• Manifold interface options and two scale interfaces  
to connect analog scales, Pesa scales or high accuracy 
balances

	• Battery pack with charger and battery holder
	• Applications for weighing, counting, tolerance control, 

statistics, single-component filling, recording database, 
data input and output devices, fieldbus

Options

Highlights

iS50  
Industrial Weighing Terminal

	• Robust industrial design
	• User-friendly, full graphic 7" display, resolution  

800 x 480 px, LED backlighting, freely programmable 
graphic display

	• Flexible adjustment thanks to Soft-PLC
	• Freely programmable with CODESYS and develop-

ment kit
	• Process visualization via WebVisu 

 

Also available for logistics applications   
(see page 12)

	• Software options dosing: BigBag filling; precise and 
quick dosing; fast transmission rates; teaching wizard 
for process optimization

	• Applications: Weighing, counting, tolerance control, 
statistics, single-component filling, recording database,  
data input and output devices, fieldbus

The intelligent weighing terminals of the iS50 family  
simplify the installation of complex, highly precise 
weighing and control systems in industry and logistics.

Options

Highlights

The compact weighing terminal iS25 
offers you a wide range of functions 
and requires minimal space. 

iS25

	• Fast data recording and control
	• LED lights as a visual signal during tolerance check
	• Large keys with mechanical pressure point and acous- 

tic feedback ensure trouble-free operation, even with 
gloves 

	• Battery pack with charger and battery holder
	• Combinable with different load receptors
	• Many interface options
	• Individual mounting: Table, wall, counter top, stand 
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The logistics series offers the following advantages
	+ Dynamic calibration for an optimal weighing result
	+ Use of filter technologies for vibration compensation
	+ Ideally suitable for weight recording and data output in logistics
	+ EC type approval: SWE (Y(a) or Y(b))

 
Matching in-motion scales for your logistics application:  
CWL-L, CWL-I, CWL-M

Special features of the   
iS30 Logistics Weighing Terminals

	• EC type approval: AChW (X(III) and X(IIII))
	• Ideally suitable for weight recording and 

data output in logistics with connection  
option for up to two load receptors

Special features of the  
iS50 Logistics Weighing Terminals

	• EC type approval: AChW (X(III) and X(IIII))
	• Ideally suitable for weight recording and 

data output in logistics with connection  
option for several load receptors

Bizerba also offers comprehensive solutions for the  
logistics area ranging from e-commerce and warehous-
ing, CEP, parcel and transport logistics up to distribution. 
In addition to the weighing terminals, matching in- 
motion scales and weighing modules are available.

Our logistics  
specialists

Options

Highlights

WM-3

	• Designed for control cabinet installation
	• Ideal for weight recording, data output and control  

in logistics, warehouse and process technologies or  
fill level check

	• System integration with high process reliability
	• Easy data output to PLC, PLS, or ERP systems via  

interfaces 
 
 

For logistics applications: WM-L  

	• Many interface options
	• Large numeric display

Manifold possibilities and  
robust design.

Also available as an  
explosion-proof version (WM-B)

Options

Highlights

WM-T

	• Stainless steel housing, IP65/IP69 protection 
	• Connection of 1 or 2 analog load receptor 
	• Power supply among other things directly from
	• the industrial PC iS75 to the  WM-T via USB 
	• Bizerba software ScaleView: 

	•  Verifiable display 
	•  Function keys such as tare, delete tare,
	•  manual tare, zero setting 

	• Mounting to the base of the table-top/wall mounting 
and column 

	• Customer-mounted
	• Metrologically approved data storage
	• Connection to _connect.BRAIN 

The weighing modul box makes the industrial 
PCs iS65 Pro and iS75 to full-fledged weighing 
terminals. 
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Highlights

A full-fledged industrial PC—this  
high-end solution is impressive in  
terms of its multi-functionality.

iS75

Options

	• Powerful industrial PC in stainless steel design for 
harsh ambient conditions 

	• Optimal terminal for weighing, dosing, counting, 
checking, control and data recording due to suitable 
software

	• Cable routing for standard cables fulfilling require-
ments of IP65 and IP69

	• Many interface options: 2 x Ethernet , WLAN, serial 
and USB interface

	• 21.5" Projective Capacitive Touch Display (PCT) in full 
HD resolution

	• Individual mounting: Stand, column, VESA 100
	• RFID reader
	• 8 GB RAM
	• Connectivity to BRAIN2 applications such as BRAIN2 

Formulation and _counting.BRAIN

Highlights

The lean, robust industrial PC  
is made for daily use in harsh  
industrial environments.

iS65 Pro

	• Ideal for harsh environments - complete protection 
against dust and moisture due to IP65

	• 15" touchscreen, resolution 1024 x 768 
	• Optimal network coverage due to integrated WLAN 

module 802.11
	• Ideal for BRAIN Client applications due to 8 GB  

DDR 3 RAM

Options

	• Stand for table or wall mounting made of stable  
stainless steel

	• Column for use on production lines

Flexible, integrated  
and networked

Weighing terminals 
for the hazardous area

Seamless
integration

•	 Data transfer to higher-level 
systems/PCs

•	 Individually programmable thanks 
to Soft-PLC and Codesys

•	 Remain flexible by means of 
mobile solutions and manifold 
types of installation

Need-based
investment

•	 Individually configure with the 
modular portfolio

•	 Same simple device operation as 
in the non-hazardous area

•	 Software tailored to your needs

Meeting
requirements

•	 ATEX and IECEx conform for 
Ex zones 1/21 and 2/22

•	 Verifiable load receptors and 
data memories

•	 Reliably meet occupational 
safety standards
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Highlights HighlightsHighlights Highlights

A fast and powerful compact  
solution.

The convenience solutions  
with full graphic display— 
iS30-Ex for Ex zone 1/21,  
iS30-Z2 for Ex zone 2/22.

iS25-Ex iS30-Ex/iS30-Z2
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The perfect battery box for mobile  
systems in hazardous areas.

The freely programmable  
all-rounder.

BK-Ex 24ViS50-Ex  
Industrial Weighing Terminal
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	• Backlit 7-segment display
	• Visual support of the tolerance control thanks to LED 

traffic light function
	• Interfaces: Profibus DP, analog output or TTY, I/O (4/4)
	• Integrated service WLAN, e. g. for software updates 

and configurations
	• Applications: Weighing, counting, tolerance control
	• Integrated 24 V/230 V power supply unit or charge-

able 24 V battery pack

	• 5.7" full graphic display with white LED backlighting, 
resolution 320 x 240 px, TFT

	• Interfaces: Ethernet, I/O (4/4), Profibus DP, analog  
output, TTY, I/O expansion up to I/O (16/16), RS232 
scanner

	• Integrated service WLAN, e.g. for software updates 
and configurations

	• Applications: Weighing, counting, tolerance control, 
statistics, single-component dosing

	• Integrated 24 V/230 V power supply unit or charge-
able 24 V battery pack

	• 7" full graphic display with white LED backlighting, 
resolution 800 x 480 px, TFT

	• Interfaces: Ethernet, I/O (4/4), Profibus DP, analog  
output, TTY, I/O expansion up to I/O (16/16), RS232 
scanner

	• Applications: Weighing, counting, tolerance control, 
statistics, single-component dosing, development kit 
for CODESYS and databases

	• Integrated 24 V/230 V power supply unit

	• Easy separation of the pressure-resistant encapsulated 
plug-in connection

	• Plug-in connection: DXN1
	• Can be used as an external battery pack

	• Combinable with different load receptors
	• Many interface options
	• Individual mounting: Table, wall, counter top,  

stand, column
	• Battery pack with charger and battery holder

	• Battery pack with charger and battery holder
	• Many interface options

	• Built-in version
	• Battery pack version
	• 24 V version
	• Individual mounting: Table, wall, counter top,  

stand, column

	• Charger 24 V with IP20 protection, charging must  
be carried out in explosion-proof area.

	• Battery holder made of stainless steel

Options OptionsOptions Options
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All possibilities at a glance

Key 
1	 Standard 
2	 Option 

 
3	 Not available 
s	 For service only

Weighing module

WM-3 1 3 2 3 3 3 3 3 3 3 1 3 2 3 1 s 2 3 2 2 3 1 2 3 1 1 2 3

WM-T 1 3 3 3 3 3 3 3 3 3 1 3 1 3 1 3 3 3 3 3 3 3 3 3 2 1 3 3

WM-B 1 3 2 3 3 3 3 3 3 3 1 3 2 3 1 s 2 3 2 2 3 1 2 3 1 1 2 3

WM-3 Logistic Weighing Terminal 1 3 3 3 3 1 3 3 3 3 1 3 2 3 1 s 2 3 2 2 3 1 2 3 1 1 2 3

Weighing terminal

iS10 1 1 1 3 3 3 3 3 3 1 2 2 3 3 3 3 3 3 3 3 3 3 3 3 1 1 3 3

iS20 1 1 1 3 3 3 3 3 3 1 2 2 1 3 3 3 1 3 3 3 3 1 3 3 1 1 3 3

iS25 1 1 1 3 3 3 3 3 3 1 2 2 3 2 3 3 2 s 2 2 3 1 2 3 1 1 3 3

iS30 1 2 2 2 2 3 3 3 3 1 2 2 1 2 2 2 1 3 2 2 3 1 2 3 2 2 2 2

iS50 Industrial Weighing Terminal 1 2 2 2 2 3 2 2 2 1 2 2 3 2 2 1 1 3 2 2 3 1 2 3 7 2 2 2

iS30 Logistics Weighing Terminal 1 2 2 2 3 1 3 3 3 1 2 3 1 2 2 2 1 3 2 2 3 1 2 3 2 2 2 3

iS50 Logistics Weighing Terminal 1 2 2 2 3 1 3 2 2 1 2 3 3 2 2 1 1 3 2 2 3 1 2 3 7 2 2 3

iS25-Ex 1 1 1 3 3 3 3 3 3 1 2 2 3 3 3 3 3 s 2 3 2 1 2 3 1 1 3 3

iS30-Ex 1 2 2 2 2 3 3 3 3 1 2 2 3 2 3 3 1 s 2 3 2 1 2 3 2 2 3 3

iS30-Z2 1 2 2 2 2 3 3 3 3 1 2 2 3 2 2 3 1 3 2 2 3 1 2 3 2 2 2 3

iS50-Ex Industrial Weighing Terminal 1 2 2 2 2 3 2 2 2 1 2 2 3 2 3 3 1 3 2 3 2 1 2 3 2 2 3 3

Industrial PC

iS65 Pro 3 3 3 3 3 3 3 3 3 2 1 3 1 3 3 1 1 1 3 3 3 3 3 3 3 3 3 3

iS75 3 3 3 3 3 3 3 3 3 2 1 3 1 3 3 1 1 1 3 3 3 3 3 2 3 3 3 3
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All possibilities at a glance

Key 
1	 Standard 
2	 Option 

 
3	 Not available 
s	 For service only
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Housing versions Can be used with industrial softwareDisplay and operationHazardous areasIP rating

Pro
duct

Weighing module

WM-3 1 3 3 3 3 3 3 3 1 3 3 1 3 3 2 2 3 3 3 1 3 3 3 3 3 1 3 3 1 3

WM-T 3 1 3 1 1 3 3 3 3 1 1 3 3 3 3 3 3 3 3 3 3 3 3 3 3 1 3 3 1 1

WM-B 1 3 3 3 3 3 3 3 1 3 3 1 3 3 2 2 3 3 3 1 3 3 3 3 3 1 3 3 1 3

WM-3 Logistic Weighing Terminal 1 3 3 3 3 3 3 3 1 3 3 1 3 3 2 2 3 3 3 1 3 3 3 3 3 1 3 3 1 3

Weighing terminal

iS10 3 1 2 2 2 2 3 3 1 1 1 1 3 3 3 3 1 3 3 1 3 3 3 3 3 3 3 3 3 3

iS20 3 1 2 2 2 2 3 3 1 1 1 1 3 3 3 3 1 3 3 1 1 3 3 3 3 1 3 1 1 3

iS25 3 1 3 2 2 2 3 3 1 1 1 1 3 3 3 3 1 3 3 1 1 3 3 3 3 1 3 3 1 3

iS30 3 1 3 1 2 2 1 2 1 1 1 1 3 3 3 3 3 1 3 1 1 1 1 1 3 1 1 3 1 1

iS50 Industrial Weighing Terminal 3 1 3 1 2 2 3 2 1 1 1 1 3 3 3 3 3 1 3 1 1 1 1 1 1 1 1 3 1 1

iS30 Logistics Weighing Terminal 3 1 3 1 2 2 1 3 1 1 1 1 3 3 3 3 3 1 3 1 1 1 1 1 3 1 1 3 1 1

iS50 Logistics Weighing Terminal 3 1 3 1 2 2 3 3 1 1 1 1 3 3 3 3 3 1 3 1 1 1 1 1 1 1 1 3 1 1

iS25-Ex 3 1 3 2 2 2 3 3 1 1 3 3 3 1 3 3 1 3 3 1 1 3 3 3 3 1 3 3 1 3

iS30-Ex 3 1 3 1 2 2 1 2 1 1 3 3 3 1 3 3 3 1 3 1 1 1 1 1 3 1 1 3 1 1

iS30-Z2 3 1 3 1 2 2 1 2 1 1 3 3 1 3 3 3 3 1 3 1 1 1 1 1 3 1 1 3 1 1

iS50-Ex Industrial Weighing Terminal 3 1 3 1 1 2 3 2 1 1 3 3 3 1 3 3 3 1 3 1 1 1 1 1 1 1 1 3 1 1

Industrial PC

iS65 Pro 3 2 3 2 2 3 1 3 1 1 3 1 3 3 3 3 3 1 1 3 3 3 3 3 1 3 3 1 3 3

iS75 3 2 3 2 2 3 1 3 1 1 2 1 3 3 3 3 3 1 1 3 3 3 3 3 1 3 3 1 3 3
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BRAIN2

With this app, operating errors and claims 
can be avoided. Employees are quickly in-
structed and guided step by step through 
a formula. For a constant quality of prod-
ucts and processes.

BRAIN2 Formulation 
Safe production

Generate and save statistical data re-
cords of your weigh price labelers and 
checkweighers. Easily fulfill the fill quan-
tity control (FPV prepack regulations  
Europe), USDA (USA).

BRAIN2 Prepack_Compliance 
Quick reporting

This powerful software allows you to 
record and evaluate process data in a 
quick, easy and efficient manner.

BRAIN2 Capture 
Perfect data flow

Optimize your production. Create test 
plans automatically and centrally and 
generate reports automatically.

BRAIN2 Sample_Test 
Customized sample test

Automatically create backups. Data cen-
trally saved can be easily restored via GUI 
or directly on the device. For a fast start-
up you can simply clone device data.

BRAIN2 Safety_Service 
Backed up data

BRAIN2 OEE records key metrics of your 
production, evaluates them and calcu-
lates the OEE value from the collected 
data records. The ideal basis for optimi-
zation processes.

BRAIN2 OEE 
Transparent numbers

Centrally manage master and configura-
tion data such as PLU and customer data 
on your Bizerba devices using this app 
via PC with minimal time effort.

BRAIN2 Data_Maintenance 
Central master data management

Record your goods and materials re-
ceived for an automated, correct inven-
tory. Centrally manage items and call up 
key data at any time.

BRAIN2 Stock_Control 
Controlled goods receiving and 
optimized quality

With our intelligent industrial software BRAIN2 you gain maximum 
transparency and complete traceability along your supply chain. 
Matching your needs the apps can be easily integrated into your 
company processes via interfaces. They record production data in 
real time, manage and analyze data efficiently or safely control pro-
duction processes. Automatically create reports and statistics. Save 
pictures including date and time for the duration of a product's 
shelf life. One of the many options available in order to document 
your production.

BRAIN2 software: 
Smart production

Design label layouts on the PC. Imple-
ment LMIV requirements without major 
time effort. Make use of the variable 
templates for nutritional tables or GDA 
information, for example, provided by 
BRAIN2 Label designer.

BRAIN2 Label_Designer 
Professional design

Centrally edit the master data of the  
Bizerba weighing terminals. With the  
intuitively operable GUI you can send 
master data to any number of devices.

BRAIN2 Data_Maintenance_Basic 
Central master data management

As a BRAIN2 administrator you define 
the various access levels. Your benefit:  
efficient user management for con-
trolled processes. Avoid failures due to 
unauthorized access.

BRAIN2 Device_Access  
Central system management

Optimize your manual portioning pro-
cess through optical signalizing of over 
and underfilling. Centrally manage 
items, tolerance limits and much more.

BRAIN2 Portion_Control 
Avoiding over and underfilling
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Service modules
	• Individually agreed service contracts
	• Start-up including initial training and initial installation
	• 24/7 service contract, optional
	• Full support (spare parts, technical competence and on-site support)
	• Large nationwide network of service experts who are quickly at your 

service and on-site
	• A broad range of cleaning and care products
	• Service hotline
	• Customer training

We supplement the use of our weighing terminals and industrial 
PCs with optimal service. Benefit from our experience and industry 
know-how. Our highly qualified service experts are at your service 
nationwide.

In order to obtain the maximum from your  
investments we are there for you with a 
multi-level service. This includes advice, 
start-up and installation of the weighing 
terminal or industrial PC as well as other  
services. Our perfectly matched modules en-
sure continuous availability.

For top quality and  
reliable performance

In your day-to-day work with your weighing terminal 
or industrial PC, you can rely on high-quality cleaning 
products and original consumables in Bizerba quality.  
Everything is perfectly matched to your products  
ensuring best possible results and longevity of your 
investment. A perfect example of teamwork with 
added benefits for you.

Optimal functioning and constant availability of your 
devices and machines require professional care. Our 

high quality cleaning agents play an important role here 
since they are specifically developed for demanding 
conditions in retail, industry and food service. They 
are easy to use and show impressive results: Perfect 
cleanliness providing protection as well as disinfecting 
hygiene of sensitive components and smooth surfaces. 
For each material whether stainless steel, plastic or glass, 
we have a suitable cleaning agent in our comprehensive 
assortment. Clean solutions for your work area or 
production facility.

Our service
Professional  
on-site support
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My Bizerba
Service redefined

We offer you solutions from a single source which can be  
customized and allow you to respond to any change in a  
flexible manner. No matter which modules you are combining  
into your solution, you'll benefit from planned budget costs, 
efficient processes and the very best Bizerba quality.

Products

	• Hardware
	• Software & Software Apps
	• Labels & Consumables
	• Cleaning & Care
	• Spare & Wear Parts

Services 

	• Consulting
	• Installation
	• Maintenance
	• Stand-by
	• Financing
	• Training

Contracts

	• Service contracts
	• Smart contracts

Products

Services

Contracts

Information to suit 
your every need

In person
You personally want to inform yourself about 
solutions tailored to your local circumstances? 
Do not hesitate to contact us. Our customer  
advisors are always on hand to assist you. From 
the idea of planning measures up to the imple-
mentation and training, our customer service 
representatives are at your service. You can find 
details of how to contact us on the back page 
of this brochure.

Online
The Bizerba website provides a quick, easy and 
focused overview of all our product solutions 
as well as relevant topics relating to weighing, 

packaging, pricing and labeling. Experience 
our solutions from all sides. Our solutions can 
be viewed virtually in a short video or 360° an-
imation. Simply visit our website to see more:

www.bizerba.com

Would you like to learn more?
Are you keen to obtain more detailed infor-
mation about Bizerba’s products? If so, please 
contact us. Whether these are dimensional 
drawings, technical information or interface de-
scriptions. We are happy to advise you.

If you are looking for a fast and reliable way to find 
the right solutions for your company, there are various 
routes to the perfect result. Whether you would like to 
contact us online or prefer to arrange a face-to-face 
meeting, Bizerba is always happy to help.
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Bizerba SE & Co. KG 
Wilhelm-Kraut-Straße 65 
72336 Balingen 
Germany 
 
T	+49 7433 12-0 
F	+49 7433 12-2696 
 
www.bizerba.com

Bizerba UK Limited 
2-4 Erica Road 
Stacey Bushes 
Milton Keynes 
Buckinghamshire 
MK12 6HS 
UK 
 
T	+44 1908 6827-40 
F	+44 1908 6827-77 
 
www.bizerba.com

Bizerba Shanghai 
Weigh Tech & Systems Co. Ltd. 
Room 307, Building A 
Shanghai Jiuxing Hongqiao 
Business Center 
NO.9 Shenbin Road 
Shanghai 
China 
 
T	+86 21 676009-99 
F	+86 21 676009-98 
 
www.bizerba.com

Bizerba USA Inc. 
1804 Fashion Court 
Joppa, MD 21085 
USA 
 
T	Office +1 732 565-6000 
T	Service +1 732 565-6001 
F	+1 732 819-0429 
 
www.bizerba.com

Bizerba Canada Inc. 
2810 Argentia Road #9 
Mississauga, 
Ontario L5N 8L2 
Canada 
 
T	+1 905 816-0498 
F	+1 905 816-0497 
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